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     Spring is just around the corner and with it comes Year End Reports. Are 

you ready? Have you been collecting your data each month at your regular 

meetings? Keeping a monthly calendar is a very good way to collect the 

data. You need to be collecting miles driven, hours volunteered, monies do-

nated, and the number of members participating. 

     Reports are very important in allowing everyone to know what you are do-

ing and if you are being kept informed. It shows how we are taking care of 

our veterans and their families, whether it is through direct contact or indi-

rect contact through the community. 

     Easter is a good time to think about doing something in our community. 

Do you have neighbor that needs help getting to church? Does your local 

community have a United Fund drive? Volunteer to help with it. How about a 

blood drive? You could give blood or help at the blood drive by calling or as-

sisting by checking in donors or giving them juice and cookies after they 

have donated blood. Spring also brings yard work and clean-up from winter. 

If everyone pitched in, the work would get done a lot faster. If you know of 

anyone who is a shut in or cannot drive, offer to take them out for dinner or 

to church or to get groceries, doctor appointments, etc. They will appreciate 

it very much and will enjoy the company. 

     When completing your year-end reports, please remember to complete 

the header entirely and then sign the report. You must do this in order for it 

to qualify for judging. Your report will not be thrown out if you have blanks in 

the other parts of the report. State Departments, remember that they are 

not to have any writing on the report that you mail into National and chair-

men, other than the information submitted by the unit. 

     Have you checked out the Auxiliary website (www.davauxiliary.org)? There 

is also a link to Facebook and Twitter where the auxiliary has posted infor-

mation. If you go to the website you can find the Auxiliary Manual which is 

full of valuable information regarding community service and all of the other 

programs of the Auxiliary. If you do not have access to a computer you can 

always ask a friend or go to your local library. But of course these monthly 

newsletters are always a good source of information. 
 

Have a wonderful Spring! 

Membership 
 

There’s no better 
time than now 
through June 30, 
2010, to sign up new 
life members with a 
$20 down payment.  
Encourage delin-
quent annual mem-
bers to take advan-
tage of this offer! 
 

New Annual Senior 
Members can join 
with a $15 payment 
and dues will be 
paid through June 
30, 2011. 
 

Junior dues are $3.00. 
 

So far, no state de-
partments have 
made 2009-2010 
quota, but some 
are  getting close!   

http://www.davauxiliary.org


     The National DAV has a brochure “How to Honor and Display the American Flag.” It is provided 
free as a public service. It contains information/history about the flag, the Pledge to the Flag and the 
National Anthem. There is also information on respecting and properly displaying the flag. On the back 
is a list of national holidays; the days it is important to display the flag. If auxiliaries wish to get these 
brochures to hand out or use at an Americanism Program, just write to:  Disabled American Veter-
ans National Headquarters, P.O. Box 14301, Cincinnati, OH 45250-0301 
     Many units do hold their Annual Americanism Programs in February and March. I hope that many 
of you will take the time out of your busy schedules and support these units by attending their pro-
grams. If you have to travel long distances, ask other members if they would like to ride with you. You 
could carpool; enjoy the day and they may even help with the gas. There are many great programs 
every year. Many junior members participate in them. Offer to take your juniors with you. It would be a 
great learning experience for them.  
 

                                  WHY THE AMERICAN FLAG IS FOLDED 13 TIMES  
 

Have you ever noticed on TV or at military funerals that the honor guard pays meticulous attention to 
correctly folding the American flag 13 times? Why?  HERE IT IS:  
 

The first fold of our flag is a symbol of life.  
The second fold is a symbol of our belief in eternal life.  
The third fold is made in honor and remembrance of the veterans departing our ranks who gave a   por-
tion of their lives for the defense of our country to attain peace throughout the world.  
The fourth fold represents our weaker nature, for as American citizens trusting in God, it is to Him we turn 
in times of peace as well as in time of war for His divine guidance.  
The fifth fold is a tribute to our country, for in the words of Stephen Decatur, "Our Country, in dealing with 
other countries, may she always be right; but it is still our country, right or wrong."  
The sixth fold is for where our hearts lie. It is with our heart that we pledge allegiance to the flag of the 
United States of America, and to the Republic for which it stands, one Nation under God, indivisible, with 
Liberty and Justice for all.  
The seventh fold is a tribute to our Armed Forces, for it is through the Armed Forces that we protect our country and 
our flag against all her enemies, whether they be found within or without the boundaries of our republic.  
The eighth fold is a tribute to the one who entered into the valley of the shadow of death, that we might 
see the light of day, and to honor mother, for whom it flies on Mother's Day.  
The ninth fold is a tribute to womanhood; for it has been through their faith, their love, loyalty and devotion 
that the character of the men and women who have made this country great has been molded.  
The tenth fold is a tribute to the father, for he, too, has given his sons and daughters for the defense of 
our country since they were first born.  
The eleventh fold, in the eyes of a Hebrew citizen, represents the lower portion of the seal of King David 
and King Solomon, and glorifies in their eyes, the God of Abraham, Isaac, and Jacob.  
The twelfth fold, in the eyes of a Christian citizen, represents an emblem of eternity and glorifies, in their 
eyes, God the Father, the Son, and Holy Spirit.  
 

     When the flag is completely folded, the stars are uppermost reminding us of our nation's motto, "In 
God We Trust." After the flag is completely folded and tucked in, it takes on the appearance of a 
cocked hat, ever reminding us of the soldiers who served under General George Washington, and the 
sailors and marines who served under Captain John Paul Jones, who were followed by their com-
rades and shipmates in the Armed Forces of the United States, preserving for us the rights, privileges, 
and freedoms we enjoy today. There are some traditions and ways of doing things which have deep 
meaning. You will see many flags folded in the coming weeks, and now you will know why. 
 

     I hope everyone has been working hard on Americanism as well as all of our other programs. I am 
looking forward to receiving the reports from all of the units across the United States and I hope to see 
many of you at the National Convention in Atlanta, Georgia. 

AMERICANISM  
By Susan Miller, National Americanism Chairman 

P a g e  2  H e a d q u a r t e r s  N e w s  



E m p l o y e e  S p o t l i g h t  

P a g e  3  F e b r u a r y  2 0 1 0  

Since the inception of the Headquarters News nearly two years ago we have hoped for space to 

allow us to introduce national headquarters staff.  Fortunately, the pages have been filled with 

information of great importance to our members; however, there hasnôt been an open slot to 

highlight an employeeéuntil now. 

Bunny Clos came to the DAV Auxiliary in February, 1998, starting out as a data entry 

specialist and now holds the title of Accounting Assistant.  As with all headquarters staff, 

her job is not limited to ñall things Accounting.ò  Bunny is very knowledgeable in all facets 

of the membership program, including the complicated membership computer system.  Her 

main duties include, but again are not limited to, reviewing new membership applications 

and renewals with corresponding payments to prepare membership batches for data entry.  

Orders with payments also are reviewed and prepared in order batches for fulfillment.  No 

membership or order batch leaves her desk without accurate balancing and proper recorda-

tion. Daily membership reports require her attention to assure that all books are in balance. 

      At month-end, Bunny is responsible for running the membership month-end update.  

This time-consuming  process includes checks and balances to the daily membership batch 

entries as well as reviewing online payments and payments processed through an automated 

payment scanner.  She runs the month-end reports and goes through the many channels re-

quired to get the reports printed and delivered to our office for mailing to the units. 

      She processes unit officer reports and generates all officer-related correspondence as 

well as following up with units that have not submitted officer reports.  In the past year she 

has also taken on the responsibility of charter issuance, reactivation, and mergers. 

      Each Auxiliary employee is committed to serving our members as well as veterans and 

their families.  There are days when the phone calls follow one after another and the staff 

assists the callers in an efficient and courteous manner. 

      Bunny and her three children are members of the DAV Auxiliary.  Her oldest son is in 

college, but her ten-year old boy/girl twins keep Bunny and her husband, Brian, on a dizzy-

ing pace with their many evening and weekend activities.  Losing her father at a young age 

as well as the loss of other close family members has brought a keen realization of the im-

portance of family, an awareness that she has instilled in her children.  Outside of the DAV 

Auxiliary, Bunny coaches a girlôs softball team, never misses her childrenôs sports events, 

organizes and participates in annual Juvenile Diabetes Research fund raisers, and is always 

the first person to support a cause or extend a helping hand.  Sheôs a team player and some-

one we are proud to call a DAV Auxiliary National Headquarters Employee. 

Contacting National 

Headquartersé 

 

The toll-free number is 

877.426.2838, option #5. 

 

For membership-related 

inquiries ð call the toll-free 

number, option #5, and 

any staff member will 

assist you. 

 

Orders/VAVS/Education 

Loan inquiries ð contact 

Melody Whitaker, 

extension 3318 or 

mwhitaker@davmail.org 

 

New Charters/Unit 

Reactivation/National 

Mandates/Units on Hold/

Officer Report/Donation 

inquiries ð contact Bunny 

Clos, extension 3303 or 

bclos@davmail.org 

 

Label Requests/Address 

and Name Changes/

Transfers/Card Reissue/

Financial Report/Officer 

Report inquiries ð contact 

Brenda Webster, extension 

3339 or 

bwebster@davmail.org 

National Adjutant Judy 

Hezlep and Assistant 

National Adjutant Pat 

Kemper will assist with all 

of the above as well as 

Service Support Fund, 

bylaw-related, standing 

rule, or general concern 

inquiries.  Contact Judy 

Hezlep at 859.442.2068 

or 877.426.2838, ext. 
2068. Contact Pat Kemper 

at 859.442.2099 or 

877.426.2838, ext. 2099. 

&ÒÏÍ ÔÈÅ $ÅÓË ÏÆ .ÁÔÉÏÎÁÌ !ÄÊÕÔÁÎÔ *ÕÄÙ (ÅÚÌÅÐȣ 
&ÒÅÅÄÏÍȭÓ &ÏÕÎÄÁÔÉÏÎ 5ÐÄÁÔÅ 
 

     I have been in contact with the Assistant Director of Freedom’s Foundation.  In recent 
years, we have had sparse communication from them and questions arose about the 
value of sending donations.  In the course of Foundation management transition, some 
records were misplaced and recent discovery of information concerning their past rela-
tionship with the DAV Auxiliary prompted communication with my office. 
     They want to reassure the members of our organization of their ongoing commit-
ment to the mission of educating those who wish to gain a greater awareness and ap-
preciation of the principles of a free and democratic society.  A DAV Auxiliary donation 
will be sent to the Foundation to be used for scholarships for interested parties, espe-
cially those affiliated with our organization.  Those interested in applying for a scholar-
ship to attend the 2010 summer session should contact our office and we will send a 
brochure. 

mailto:mwhitaker@davmail.org
mailto:bclos@davmail.org
mailto:bwebster@davmail.org


3725 Alexandria Pike 

Cold Spring, KY  41076 

Phone: 859.441.7300 

Fax: 859.442.2095 

E-mail: dava@davmail.org 

www.DAVAuxiliary.org 

D A V  A U X I L I A R Y  

Stay Connected 

Kay Egan, 
National Commander 
 
Judith Hezlep, 
National Adjutant 

Follow Us!  
 

 

 

 
 

 

New Auxiliary Unit Chartered 
 

Unknown Soldier #12 

East Hartford, CT 

Chartered February 11, 2010 

Reminders  
DAV/DAVA MembersñDAV members are eligible for DAV Auxiliary membership and may vote and 

hold unit offices and chairmanships.  However, they may not vote or hold an Auxiliary office or chair-

manship if they are currently serving in the capacity of a DAV Chapter officer or chairman.   
 

Officer and Financial Reports are being sent to the units with the February month-end mailing. Make 

sure members are notified in writing (newsletter, email, regular mail, postcard) of upcoming elections 

not less than ten days prior to elections.  Verify that those running for an office are paid now and for 

the duration of their term.  Likewise, make sure the voting members are members in good standing.  

Eliminating the questions now will forego complications later.     
 

New Member InitiationñNew members must be initiated at a regular business meeting.  Remember 

that members cannot be initiated on the day of election.     
 

Newly Elected Officers are to be supported, regardless of personal differences that may exist.  The 

purpose of the unit is greater than personality conflicts or grudges.   Let us all work together for the 

good of the organization.   

 

Expending FundsñUnit funds may only be expended with majority membership approval at a regular 

business meeting or in accordance with unit standing rules.  Such approval is to be documented in 

the minutes to verify expenditures.  Checks may only be written upon receipt of a properly prepared 

and signed warrant/voucher/check requestñno exceptions.      
 

AuditñUnits are required to perform an audit of the financial records annually and prior to the instal-

lation of a newly elected Treasurer in accordance with Pages U-12 &13 of the national bylaws. 
 

National ConventionñInformation will be forthcoming.  Once again, delegate credentials will be 

mailed in the form of a bar-coded letter upon receipt of the delegate listing from units and state de-

partments.  Looking forward to a good turnout in Atlanta, Georgia! 
 

National Hospital Chairman Annie Adams encourages members to send their pictures to Margaret 

Snelling, National History Chairman for National Commander Kay Eganõs history book. 

CorrectionðWe apologize for an error in the December 2009 edition of the 
Headquarters News concerning Unit checksðJunior Vice Commanders may 
not sign checks.  Clarification followsðIn the absence of the Unit Commander, 
the Senior Vice Commander shall co-sign warrants/vouchers/check requests 
and checks.  The Junior Vice Commander shall co-sign warrants/vouchers/
check requests in the absence of the Commander and Senior Vice Commander.   

http://twitter.com/DAVAuxiliary

